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1 Home Page 

Once applications have started for the upcoming Ellinomatheia exam period, in order to begin 

the application process in the Application Submission Information System, you must create an 

account. This applies to all candidates for the present exam period without exception. If you 

have submitted an application before in the same I.S. in a previous year and remember your 

credentials, you can log in to your existing account. 

You can access it using any web browser such as Google Chrome, Mozilla Firefox, Microsoft 

Edge, etc. 

The appearance of the system’s home page is shown in the following image. 

 

 

 

Here you can read useful information, such as: 

 The exact deadlines for the electronic application and any other useful information 

you need to know in the Announcements below the two central buttons, which appear 

starting with the most recent. 

  The system’s website is:   https://ellinomatheia.it.minedu.gov.gr  

https://ellinomatheia.it.minedu.gov.gr/
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 The user manual of the application, the schedule, and the legislation, which appear in 

separate links at the bottom left in the frame. 

 The contact details of the services, i.e., the email for technical assistance and the email 

for clarifications about application details. These appear at the bottom right in the 

footer. 

When you first connect, click on the right gray button Create Account/Registration. 

 

2 Account Creation/Registration 

Creating a new account is very simple. Just type your email correctly in the rectangular box 

and then press the blue button CREATE ACCOUNT. 

 

 

 

Once you press the CREATE ACCOUNT button, the system informs you with a message that 

your account has been created and automatically sends your password to the email you 

provided. 

 

 

3 Login to the system 

At any time you can log in to the system by selecting the Login menu from the main menu 

above or by pressing the blue Login button on the Home page, as shown in the image below. 



User Guide for the Candidate Application for the Greek Language Proficiency Exams. 

4 

 

 

 

Immediately after, the system automatically leads to the login screen. 

 

 

 

Here you must type the two requested pieces of information: 

 In the Email field, type the email you provided during the previous Account Creation 

step. 
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 In the Password field, type the 10-digit numeric password you received from the 
system’s automatic email. If you have not received any message in your Inbox, you 
can alternatively check your Spam folder.  

To see and check your password typing, click the box to the right of the text field. 

 

 

CAUTION when typing your email, as any errors with spaces, upper/lower 

case, and Latin/Greek characters in the login form or account creation will 

prevent the process from continuing. 

3.1  Terms & Conditions   

Upon first login, the Terms & Conditions of participation will be displayed. You must read them 

carefully and accept them by ticking the box I accept the aforementioned terms & conditions 

in order to proceed by pressing NEXT button. If you do not accept them, you must LOGOUT. 

 

 

Image 1 – Terms & Conditions 

3.2 Completion of the Application 

 

 The application is personal, irrevocably associated with the authenticated user 

and must be submitted using your own credentials. Only one application per 

candidate is allowed. Submission of an application using credentials belonging to 

another individual is strictly prohibited. 

 

3.2.1 Candidate Category 

Candidates are required to select one of the following categories: 
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• Third-country national / Immigrant, whereby personal data shall be retrieved from the 

Ministry of Migration and Asylum. 

• Beneficiary of International Protection or Applicant for Political Asylum, whereby personal 

data must be entered manually and will be subject to verification following the application 

deadline. 

 

 

 

 

Image 2 – Candidate Category selection 

Please tick on the appropriate candidate category box and press NEXT button to proceed. The 

selected candidate category will appear highlighted in blue.  

 

3.2.2 Personal Information Search at the Ministry of Immigration and Asylum 

This category concerns candidates who have already applied to the Ministry of 
Immigration and Asylum for a residence permit in Greece. As you can see in the 
example below, you must correctly type your passport number and ONLY your 
Surname in uppercase Latin characters.  

 

Image 3 – Personal Information Search at the Ministry of Immigration and Asylum 

When you finish typing and if the details are correct, press the SEARCH button, so that the 

system can identify you through these details at the Ministry of Immigration and Asylum and 

retrieve your residence permit details. If you have made a typing mistake, you can either select 

the field with the error to type your corrections or press the gray CLEAR button to delete all 

entries on the screen and start over. If you have not selected the correct category, press the 

red <- BACK button to return to the previous candidate category selection step. 
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Finally, if the system cannot identify you at the Ministry of Immigration and Asylum, you will 

proceed to the following screen. Do not worry, you will be allowed to submit your application 

normally by entering your details. Read the details below. 

Press SEARCH button to allow the system to identify you or press CLEAR to restart filling the 

form. If identification fails, you will proceed to manual entry. In case a different candidate 

category must be selected, press BACK to return to the previous step.  

 

3.2.3 Personal Information 

Candidates who cannot, for any reason, be identified by the Ministry of Migration and Asylum 
must fill in their personal details themselves (which will be duly verified), according to the 
screen that follows. 

If you have a passport or a residence permit or an equivalent travel or residence document 
that is valid, you must enter all your details exactly as they appear on it. 

The personal details retrieved from the Ministry of Migration’s Registry, which you cannot 
modify, are the following: 
• Surname 
• First name 
• Father’s name 

The personal details that you need to enter into the system, either by typing or by selecting 
the appropriate value from a dropdown list, are the following: 

• Mother’s name, 
• Country of origin, 
• Citizenship, 
• Gender, 
• Date of birth, 
• Passport number, 
(ONLY if you do not have a passport, you may select the option “Lacking Passport”) 
• Residence permit type, 
• Residence permit number, 
• Years of residence in Greece 

Even candidates whose details are retrieved from the Ministry of Migration and Asylum will 
still need to complete some of their personal information, namely their years of residence in 
Greece and their contact details. The contact details appear at the bottom of the screen and 
include: 

• Postal address 
• Postal code 
• Prefecture (regional unit) 
• Municipality of residence 
• Contact telephone number 
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Image 4 – Personal Information and Contact Info 

Please pay special attention to your contact details, especially your mobile phone number 
and address, as they will be used by the service during the organization of the 
examinations. 

When you are ready, and after confirming that your entries are correct, click the “SAVE AND 
CONTINUE →” button at the bottom right to proceed to the next step. If you have made a 
typing mistake, you can either select the field with the error—which the system highlights in 
red to assist you—and enter your corrections, or press the gray “RESET” button to clear all 
entries on this screen and start again from the beginning. If you have not selected the correct 
category, click the red “← BACK” button to return to the previous step where you can choose 
the candidate category again. 

3.2.4 Exam Information 

In this step candidates must select the desired examination type and provide valid proof of 

payment of the prescribed electronic fee (e-paravolo/exam fee). 
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Image 5 – Exam Information Form 

There are two types of exams available: 

 Full exam (Greek language, history and culture costing 50,00 € (e-paravolo code [162]). 

 History and culture only (for holders of a Greek language certificate) costing 20,00 € 

(e-paravolo code [181]). 

First click on the desired examination type. Then click on the instructions link to be informed 

on the procedure issue of the e-paravolo.  

After issuing and paying your electronic fee (e-paravolo), you are requested to enter its code 

(exam fee code) carefully so that the system can locate it. The code is purely numerical and 

does not contain any spaces. If your fee is found, the system will display its Status on the 

screen, for example PAID. Please ensure that you issue your electronic fee in a timely manner. 

The update of its status is not instantaneous; therefore, it is recommended that the fee not 

be issued close to the application deadline. 

 The fee you have entered must: (1) be found using the code you provided, (2) 

be in “paid” status, (3) not be in use by another candidate, and (4) correspond 

to the appropriate amount for the type of examination you have selected. If 

not all four conditions are met, the system will display an error message and 

will not allow you to complete your application. 

Finally, if you had previously submitted an application for Greek language examinations and 

did not participate due to exceeding the maximum number of candidates without any fault 

on your part, the Participation Priority option will appear automatically selected. With this 

readonly field the system identifies you based on your basic personal details and your passport 

number. If these details have not changed since your previous application, the examination 

organizing committee will review your application with increased priority, in order to facilitate 

your participation in the current examination period. 
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If you applied in the previous examination period and did not participate due to exceeding 

the maximum number of candidates, without any fault on your part, and the “Participation 

Priority” option is nevertheless not selected, please contact ellinodesk@minedu.gov.gr so 

that an additional check can be carried out.  

When contacting them, please provide your details (first name, last name, passport number, 

residence permit number), so that the competent authorities can inform you via reply email 

about your previous code. 

When you are ready, and provided that you confirm your entries are correct, click the SAVE 

AND CONTINUE → button at the bottom right to proceed to the next step. If you have made 

an mistake during data entry, you may either select the field marked with red highlighting to 

make corrections or click the grey RESET button to clear all entries and start over. If you have 

not selected the correct candidate category, click the red ← BACK button to return to the 

previous step. 

 

3.2.5 Attachments (Supporting Documents) 

At this stage, you are required to upload the supporting documents to the system. The 

required documents for all candidate applications that were not automatically verified by the 

Ministry of Migration and Asylum are a photocopy of the passport (one or more pages) 

(ATTENTION: the passport number, surname, given name, father’s name, and mother’s name 

must be clearly visible) and a photocopy of the residence permit, as shown in the example 

below. These documents are sufficient provided that, in the previous step, you selected to be 

examined in both the Greek language and Greek history and culture. 

If your personal details have been successfully verified through the Ministry of Migration and 

Asylum and you have selected to be examined in both the Greek language and Greek history 

and culture, then you will not be required to upload any supporting documents; therefore, 

this screen will not appear. 

 

 

Image 6 – Supporting documents attachment for a full exam 

However, if you have chosen to be examined only in Greek history and culture, on the grounds 

that you already hold a certificate in the Greek language, then, in order for your application 

to be considered valid, you will additionally be required to upload a copy of this certificate to 

the system.  
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Image 7 - Uploading supporting documents to participate in a “History & Culture” only (partial) exam 

In order to upload a supporting document, select the appropriate document category and click 

the blue icon to its right, as shown in the example image above, where the user wishes to 

upload a copy of their passport. 

By clicking this button, the system will allow you to select the appropriate file, which must be 

in .pdf format and must not exceed the maximum permitted size of 2MB, from the folders 

on your computer or your mobile/portable device. After selecting the file, click Open to upload 

it; otherwise, select Cancel. 

The system will then display an overview of your uploaded document, and the Search icon, 

which previously appeared in blue, will turn green, as shown below. Additionally, the system 

will display the name of the file as you selected it. 
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Image 8 – File Upload Form 

If you realize that you have selected an incorrect file for a particular document category, you 

may correct your action by clicking the Search button again in order to select the appropriate 

file. 

You must repeat the upload process for each document category displayed on your screen. 

Once you are ready and provided that you confirm your entries are correct, click the ATTACH 

AND CONTINUE → button located at the bottom right in order to proceed to the next step. If 

you have made an error during data entry, select ← BACK at the bottom left to return to the 

previous step for selecting the correct examination category. 

By selecting ATTACH AND CONTINUE → the system will: 

 verify that the number of uploaded files corresponds to the number of required 

supporting documents, and  

 check whether each uploaded file meets the permitted format and size requirements, 

automatically renaming them if necessary.  

 However, not be able to automatically verify the content of your files. The attached 

documents will be reviewed at a later stage by the examination committee, after you 

have finalized your application, during the examination preparation phase. 

Please note that once the system accepts your uploaded documents, it assigns a different 

filename to each file from the one you originally selected. In the next step, you will have the 

option to review the documents you have uploaded, if you wish. 
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3.2.6 Application Overview 

Reaching this screen indicates that you are close to completing the process. It is now time for 

a final review of your application summary. You arrive at this stage once all the required fields 

of your application have been completed. However, the accuracy of the information entered 

remains your responsibility. To facilitate your review, the details of your completed 

application have been grouped and divided into four categories, each of which you may select 

in order to make individual corrections. 

 

The four categories of information are: 

 Personal information, relating to your identification  

 Contact information, through which the service may contact you  

 Exam information that you have selected, including the fee  

 Attachments that you have uploaded 

 

You may choose to correct the information in each category separately by selecting the Edit 

link displayed at the top of each section. The system will guide you to a separate screen at the 

appropriate step of your application, allowing you to review the information entered for the 

specific category and make any necessary corrections. 
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Image 9 – Application Overview Screen 

With regard in particular to your supporting documents, you may choose to view exactly what 

you have uploaded for each document category by clicking on the link corresponding to each 

file name. The file name displayed for each category is the name assigned to your document 

by the system. 

We recommend opening these files in a separate browser tab, so that you can ensure that the 
upload has been completed correctly and that the content corresponds to the appropriate 
document. If any corrections are required, return to the application overview screen and, as 
shown in the example above, select the Edit link in the section at the bottom right concerning 
your attachments, in order to be directed to the document upload screen. There, you may 
select any document that requires replacement within its respective section and either delete 
it using the trash icon or click the Search button to select the correct file for that document 
category. 
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Once you have completed your corrections and have verified that all the information displayed 

on your screen is complete and accurate, and you consider your application ready, you may 

click the FINAL SUBMISSION button at the bottom of the screen. This step is CRITICAL, and for 

this reason the system will ask you to confirm your intention. 

  This action is mandatory and may be performed only once per 

application. 

 Please ensure that you finalize your application at the appropriate 

time; however, do not overlook this step.  

 Applications that have not been finalized by the end of the submission 

deadline will be disregarded. Such candidates will not be able to 

participate in the examinations. 

After final submission, the Application Overview screen will change slightly. At the top left of 
the screen, in a separate section, your application protocol number will be displayed. Please 
note: this number is not your candidate number. The latter will be assigned at a later stage, 
and relevant instructions will be provided through announcements on our homepage. 

Upon each subsequent login to the system following final submission, the view-only version of 
your application—without the option for further modification—will be the only screen 
available to you. 
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Image 13 – Screen displaying a finalized application (with protocol number) 

Τhe only permitted action at this stage is to click the PRINT APPLICATION button for your 
application, which includes its protocol number and all your details in full. Once you click the 
button, the finalized application will be saved in the Downloads folder of your computer or 
device as a file in .pdf format, allowing you to review it carefully. The format of this printout is 
similar to the on-screen view of the application, as it includes a summary of all your entries, 
organizing the information in a way that facilitates printing on paper. 
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4. Candidate Number – After Submission 

After the application submission deadline has passed, if your application is complete, it will be 

reviewed by the competent authority with regard to its individual components, such as the 

status of your fee, the content of your supporting documents, etc. At this stage (Application 

Processing by Administrative Services), you will be able to log in to the system to print a copy 

of your application. 

All applications approved for the upcoming examinations will be assigned a unique candidate 

code by the authority. Once the examination centers have been defined and the approved 

candidates allocated to them, a relevant announcement will be posted on our homepage, 

instructing you to log in to the system again. 

At this stage (Candidate Code & Ticket), when you log in again, you will be able to determine 

whether your application has been approved or rejected and whether you are eligible to sit 

for the upcoming examination period at a specific examination center. Candidates included in 

the examinations will be able to save a digital copy or print the Candidate Ticket, which will 

include: 

 Detailed information about the examination center (Examination Center) where they 

must report 

 Information regarding the date and time of the examination 

 Their unique candidate number (Candidate Code) 

 Personal information (Personal Information) of the candidate 

Candidates with previously verified candidate codes in the system are also required to log in, 

as they will need to obtain their new Candidate Ticket. 

In conclusion, after finalizing your application, it is necessary to regularly visit our homepage, 

as the announcements section will provide all information you need, such as important 

instructions regarding the examinations or critical deadlines that may concern you. 

Additionally, by selecting the Timeline link, you can at any time check the current phase of the 

authority’s organization process for the Greek language examinations. 

On the day of the examinations, all candidates must present their Candidate Ticket along 
with a valid passport and/or residence permit at the examination center in order to be 
identified and allowed to take the exams. Detailed instructions regarding this will be posted 
on the system’s homepage BEFORE the examination day. 

Candidates who fail to provide the above documents will not be permitted to participate in 
the examinations. 

 

 

 


